Emergency Office -« Vs

Patient Call
Do they
Has patient Do they have swelling/
had Oral-facial No ———————<_havea bleeglng No ————» abscess/g No—— ¥ sDe?/;?ee);)Z%\/?e
trauma? problem infection? ‘
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Yes Yes
Minor injury will ¢
Isita usually resolve on Yes
I its own follow up Isi
major trauma that >—No—p | s it severe/ ,
requires tx? by phone and gushing? Yes Isit from
re-assess as + infection?
‘ needed. v :
es
ves N*O ls it severe? Refer patient to ‘
- Progressing rapidly, difficulty — Yes—plHospital emergency
Minor to moderate breathing, swallowing, oartinent No
Can this be Refer to specialist bleeding can eye/vision, p :
treated in a dental >—No—»  or emergency usually be_ fever?
practice? department. controlled with T
firm pressure for No
30-60 min. v Can it be
controlled by
Has Patient Follow up/reassess € Yes—< avoidance of eating
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, Emergency office | be treated with visit required.

Yes

visit required. Yes —

antibiotic meds.
And tx appointment
postponed.
Prescribe as
required and follow
up to reassess.
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COVID-19
Screening

dentalcorp

Do
they have a dental

issue that could lead to serious

health implications if not
treated in 2-3
weeks?
T
Yes
No
Obtain Details of
condition.
Yes
\ 4
Postpone tx until
s it a true non emergency
emergency? —No-p  care allowed.

Reassess by phone
as needed.




Screening
question 1

Screening
question 2

Screening
question 3

Screening
question 4

COVID 19
Screening

1. Perform pre-screening
by telephone before the
appointment and again
when patient arrives:

)

Does the
patient have a fever
or cough, difficulty breathing
or shortness of
breath?

Have they
returned from international
travel in the last
14 days?

Have they
had close contact
with a confirmed or probable
case of acute respiratory
illness including
COVID-19?

Have they
had close contact
with a person with acute
respiratory illness who has
returned from outside
Canada?

Yes

Yes

L

Refer/report the patient to the local
public health authority for guidance.
Then proceed to question 2.
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Yes

Yes

No

Limit to emergency dental treatments that
do not generate aerosol or splatter where
possible. Use enhanced PPE (e.g. fitted/
tested N95 mask, gloves, eye protection,
face shield, gown, etc.) or refer to a dental

practice that meets safety standards.

v

2. Does the
patient have any of the

4

above symptoms, or — Yes—
probable/confirmed
COVID-19?

Use enhanced PPE (e.g.
fitted/tested N95 mask, gloves,
eye protection, face shield,
gown, etc.) or refer to a dental
practice that meets COVID-19
safety standards.

T

Yes

3. Does this
asymptomatic patient
require emergency dental
treatment that generates aerosol
(e.g. handpiece, air/water
syringe, etc.)?

No

dentalcorp

Use routine practices
and contact/droplet
> precautions (e.g.
No procedural/surgical
mask, gloves, and
eye protection).




